Booking Terms

1. The apartments and cottages are normally let from 16.00 and departure by 10am prompt!
2.  When making a booking please state the number of adults and children to occupy each property.  Properties may not be occupied by more persons than the maximum number stated.

3.  When you make a booking on our online reservation system or by letter or email, it will only be considered definite when accompanied by a deposit to account of 25% of the rental and duly confirmed by us in writing.  Bookings made without a deposit are only considered provisional.

4.  The balance of rental is due 28 days before arrival.
5.Security deposit 

Self-catering accommodation is just that- you are looking after yourselves and the property should be left as found-
 The apartments and cottages should be kept and left clean and in good condition. 
Breakages or damage should be reported and where appropriate you will be liable to pay replacement / repair costs or any extra cleaning costs. 

A security deposit of £150 will be agreed to. This is accepted at the time of booking. This will be held by our booking system, but not processed. It will be processed only if it isn’t left as it was on your arrival:
-All rubbish should be put in the appropriate bins; recycling where possible.

-The Cottage should be cleaned and left as you found it, floors vacuumed etc.

- Beds should be stripped and left on the floor of the bedroom.

-Kitchen- oven, fridge and microwaves should be cleaned.

- Please check drawers, cupboards etc. for your possessions.

- The property should be vacated by 10am.

- Any breakages should be reported and some money left to cover the cost of replacing.

6.  We welcome children of all ages but they remain the responsibility of parents at all times.  Vehicles and personal property are your responsibility and are left at your own risk.
Insurance and Cancellation

7.  A confirmed reservation constitutes a binding contract between proprietor and guest. In the event of a cancellation, you remain liable for the full cost of the holiday. We will make  efforts to try to re-let the accommodation on your behalf. This is why we strongly recommend you take out Holiday Insurance
8.  The deposit will be non returnable as there is added expense in re-letting the property. 
9.  Your liabilities for these can be covered by holiday insurance.  We strongly recommend you taking out holiday insurance.

Theft

10. Kinlochlaich Garden Self catering Ltd accepts no liability for any theft, loss or damage to your property that may arise from your stay.. Guests are advised to ensure they have appropriate insurance cover before staying at Kinlochlaich. 
Force Majeure

11. Force majeure as interpreted by Kinlochlaich Garden Self Catering Ltd exists if the implementation of the agreement is entirely or partially, temporarily or permanently, prevented due to circumstances that are beyond the control of Kinlochlaich Garden Self Catering  Ltd, including threat of war, staff strikes, blockades, fire, flood, high winds, and other disruptions or events. Kinlochlaich Garden Self Catering Ltd are within their rights to close their location when they consider such circumstances as these make it necessary.

General Information
Electricity, heating oil and wood is included in the rental.
Linen & towels are included in the rental.
Laundry - There is a washing machine available for your use at any time.

Gardens and Grounds – You will also have access to our extensive grounds, gardens and  swings, at your own risk. Children must be supervised.
Tennis – We have a tennis court you are welcome to use . Please bring your own equipment. It is also a good falt surface for young children scooters etc
Hot Tub Use- Laich Cottage has a Wood fired Hot Tub that is available for use free ( unless in times of drought) Separate Terms and Conditions apply to the use of this. By booking with us you are agreeing to the T&C of use of the Hot Tub. No use is permitted until the instructions for use have been understood. We are happy to help explain too. The main understanding being safe use, and also that you fill it with water BEFORE lighting it!
We are strictly non smoking, within the property.
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